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VIRTECH SOfTWARE 
SYSTEM STREAMLINES WORK 
OF PARALEGALS, SOME FEAR 
IT MIGHT ELIMINATE 
PARALEGAL JOBS 
CHRISTEN M. rnOH 

When Brandon Lloyd and jovllunda 
Brown weTe introduced to each other 
by II mUlual friend, they knew that they 
were both paralegals. What wasn 't ini­
tially clear, though. was that each of them 
shared II similar vil lon of what a law firm ', 

The company is 
making quite a 
splash in the legal 
community but there 
is some concern over 
whether or not the 
service, which costs 
$1,250 to $2,000 a 
month, is going to 
replace paralegals 
in the workforce. 
functionality ahouJd be like - II smoothly 
run operation where all information could 
be accessed from one central location to 
maximize efficiency. 

Both Lloyd. who had worked as II parale· 
gal for criminal lawyers, and Brown, whoae 
paralegal expertise came from working 
with II large firm. could understand first· 
hand the fruatration of working within II 
system where research could take houu. if 
not daya, to locate and compile. 

lloyd had II concept where one software 
system would handle lind replace u\'eral 
software pr()Cf!5!1eS - viewing client infor­
malian, case Illes, research, rules, sched­
ules and billing. It turns out that Brown 
also envisioned a computer program that 
would permit In attilrney to use just one 
system to run all processes. _I wanted to 
create a software system that would allow 
an attorney to access his law firm from 
anywhere in the world through the use of 
one system.· Brown said. adding that the 
system, as she visualized it, would be avail­
able anywhere there was Internet access. 
including an iPhone. 

And, thus, Virtech Paralegal was born. 
Brown and Lloyd collaborated. shared and 
lI.eshed out their ideas. and created a com­
pany that set out to do exactly what they 
intended. Whit they didn't anticiplte. 
however, was t hat some critics in the legal 
community would view the company as I 
threat to paralegal jobs. 

The Dallas-based company functions as 
a virtual paralegal senrice providing fi rms 
that need a plrllegal or addi tional help on 
a case-by-case basis with an extra set of 
hands and an extra pair of eyes. -We Itaff 
paralegals and then the firm selects who 
they would wlnt to work on their caSeB 
based on thei r resume and their legal area 
of expertise,~ explained Lloyd. 

Brown and Lloyd. who are president and 
COO of Virt:ech ParalegGL respectively, 
also created the software system they en­
visklned and caUed 
it VIP Suite. The 
"VIP" stands for 
'Virtual Integrated 
Paralegal.M The most 
notable aspect of 
the soft.ware is ill 
Web-based quali­
tiell; other software 
syttems are self­
contained and can't 
be accessed via the 
Web. but VIP Suite 
allows the user to Jog 
in from anywhere on 
aoy machine. And 
while other software 
systerM can only be 
updated by one per­
son at a time. which 
can frequently In­
volve download­
ing documenll and 
uploading updated 
ones. VIP Suite al­
lows multiple people 
in multiple locations 
to work on the same 
case ftle at the same 
time right within the 
system. U!-erl can 
view client informa­
tion, case files. re­
search, rules. sched­
ules and billing. 

Lloyd, 'Out it's important to note that it was 
designed to level the playing field for attor­
neys who can'lafford to hire a paralegsl.~ 
Virt:ech's sonware helps leverage economies 
of scale to give solos and smaller finm an 
advantage. SmaUer firms can staff a bigcue 
by hiring a virtual paralegal to handle some 
of the work without the financial burden 
of paying a fuU-time paralegal's salary and 
benefits. 

Due to a $500.000 investment from a 
local angel group. Brown and Lloyd have 
recently expanded their task forces to in­
clude 40 employees. The company is mak­
ing quite a ~plash in the legal community 
but there is some concern over whether 
or not the lenrice. which costs $1.250 to 
$2,000 a month depending on the package 
purchased, is going to replace paralegals In 
the workforce. This monthly cost is at least 

'Virt:ech Paralegal 
was created to save 
all attorney. time 
and money; said 

Brandon lloyd, COO, and Jovaunda Brown, president. co-found­
ed Virtech to assist paralegals and attorneys with their workloads 

and streamline a variety of processes into one. 
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half of an attorney housing a staff parale­
gal. Some ask whether it wouldn't be easier 
to purchase the software and eliminate the 
paralegal altogether. 

Lloyd maintains that Virtech Paralegal 
will not replace paralegals, First, the soft­
ware is only a\'ailable to trained paralegals 
employed by Virtech and law firms who 
use their service, Second. Uoyd's actual 
clients do not indicate any type of trepi· 
dation, "The first people we interact with 
when we meet with potential clients are 

the paralegals," he said, "And when we ex' 
plain to them that we're not there to lake 
away their jobs, that we're there to ease 
their workloads, they're willing to lislen: 

Lloyd argues thal outsourcing paralegal 
work on an 8$·needed basis doesn't endan· 
ger the jobs of paralegals already estab· 
lished at law firms, An attorney who has 
enough budgeted for a paralegal can still 
keep that paralegal on staff. -Virtech Para· 
legal is ab:.olutely not designed to replace 
the work that paralegals do.~ Lloyd stated. 

_---------------: MIl's designed to 

Jovaunda Brown assIsts Virtech's paralegal supervisor Michell May 
with how to use the Virtech system, 

complement it.­
Brown and Lloyd 

are encouraged by 
the support they've 
received and plan 
to develop a sec­
ond generation of 
the VIP Suite soft­
ware system. The 
current generation 
will populate any 
document that is 
currently related 
to a specific case or 
specific area of law, 
The new generation 

will haw a feature that will auto·populate 
areas of data for briefing purposes. For 
example. paralegals can type in a phrase 
and Virtech will locate liny previous cases 
that also contain that phrase, Brown nolo 
ed. Thus, an attorney drafting a brief will 
have the documents right in front or her 
to help determine .... ·haL type of precedent 
was established. 

Uoyd and Brown officially launched 
Virtech at the beginning or January 2010, 
although they had begun the process of de­
veloping the software in mid-2009. In less 
than two years, they've taken their concept 
of a one·stop aoftware system and have 
turned it into a successful reality, Uoyd is 
quick to credit the hard work of his staff, 
though. UWe have some exceptional tal­
enl on board:' he said. uWe're lroth pleased 
with the direction in which t.hese people 
ha\'e taken us.~ 

Christen Stroh luu been working as a freekllla 
writer for several years. SlIe currendy lil'eS 
and 1I'OI'b- in Pittsbflrgh as a faculty traill­
illg specialist, where slle writes wul del'f!!ops 
cwriclIlwn for online insmlClor& Stroh also 
teadu:s writing and rommfllliClJtiDIIS courses 
part'lime at the community college /eI'eL 
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